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IOPSA Digital Media House Rules

The Institute of Plumbing SA (IOPSA) prides itself on being a professional regulatory entity
that are transparent and ethical. IOPSA works proactively to promote plumbing practices
that protect the health and safety of the community.

We want to hear from both our members and the public, and invite all to share, comment
or post to our social media or digital platforms. At the same time, we expect that all shares,
comments or posts are lawful, respectful, non-offensive and tolerant of others.

Remembering that any share, comment or post made either in a public or private domain
can have negative consequences and reside in cyber space for many years to come, please
adhere to the following rules:

IOPSA will not tolerate, without limitation, shares, comments or posts which are:

e Unlawful, defamatory, harassing, profane, threatening, abusive, discriminatory, racist,
sexist, homophobic or hateful.

® Pornographic, obscene, indecent, lewd or suggestive.

¢ Infringing on intellectual property rights or personality rights of others.

* Encouraging or assisting the commission of any criminal act.

e Invading privacy rights and unlawfully disclosing personal information of others (such as
contact details).

e Unsolicited promotions, advertising or spam.

e Otherwise objectionable in the absolute discretion of the PIRB.

If you notice that any of the above rules have been violated, please notify IOPSA by means
of emailing a complaint in good faith to info@iopsa.org and we will investigate the

complaint as a matter of urgency.

If any of the above rules are violated, IOPSA reserves the right to ban a user from any of our
digital platforms.

The IOPSA digital platforms that these house rules apply to, include:

* Facebook

* PlumApp

e Company Website
e Newsletters

e Email
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Legal:

Users of the above platforms are solely responsible for the comments, videos, visuals and
any other material that they post. IOPSA takes no responsibility and assumes no liability for
any content posted by users and such content does not necessarily reflect the opinions or
views of IOPSA. IOPSA does not warrant the accuracy or correctness of any statement or
product/service claim made. IOPSA may amend these terms at any time without notice, and
such amendments shall be deemed to have taken effect from the date of publication
thereof.
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